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Our misson is to be the finest example of an electric cooperative 
where excellent service, competitive rates and concern for the 
consumer, community and environment guide our every action.
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Article 4 - Trustees
Section 4. Nominations

It shall be the duty of the Board to appoint, not less than thirty (30) nor more 
than ninety (90) days before the date of a meeting of the members at which 
Board members are to be elected, a committee on nominations consisting of 
not less than five (5) nor more than eleven (11) members who shall be selected 
from different sections so as to insure equitable representation. No member 
of the Board may serve on such a committee. The committee, keeping in mind 
the principle of equitable representation, shall prepare and post at the principle 
office of the Cooperative at least twenty (20) days before the meeting a list of 
nominations for each Board position to be filled by election.

Additional members may be placed in nomination for available Board positions 
by the filing of petition with the General Manager of the Cooperative at least 
fifty (50) days before the meeting. Said petition must be signed by at least 
fifteen (15) members residing within the district represented by the available 
Board position. 

There shall be no nominations from the floor during the meeting.

A  WORD FROM THE GENERAL  MANAGER

Good News To Start The Year
As we move into this year, we are faced with the 
opportunity to reduce our costs to you as natural gas 
appears to be declining in price. One would think with 
the cold that has swept through the entire country that 
natural gas prices would have been on the rise. Well, 
they are showing modest decreases for this coming year. 
This has allowed CFEC’s Board of Trustees to authorize 
January billings for 1,000 kwh to be $5 less than previous 
months — a Wholesale Power Cost Adjustment factor 
of $25 rather than $30. If this trend holds, we should be 
able to continue to reduce this charge and bring down 
bills even more. 

This is great news, and Seminole Electric Cooperative, our 
power provider, continues to do a great job of managing 
costs, hedging the purchase of natural gas and ensuring 
they execute well on their plan to supply power. Also, as 
a reminder, this power portion of your bill, about 70% 
at current prices, is simply collected and passed on to 
Seminole Electric for the power costs. This leaves CFEC 
with 30% of your bill to cover all the costs of managing 
more than 2,000 square miles of line, maintaining over 
88,000 poles and 4,000 miles of overhead conductor, plus 
responding to outages day and night, keeping a fleet of 
trucks running, and all the costs associated with bringing 
power to Members.

As mentioned previously, there will be a small rate 
increase with the March bills. This will help CFEC 
accurately cover the rising cost of fuel for trucks, 
equipment and transformers, especially, which have risen 
in costs considerably since 2020. While our system and 
power sales growth has allowed us to absorb much of 
these increases, this is needed to ensure our service and 
reliability remains and improves. It is important to note 
that since 2014, we have not had a rate increase and 
actually reduced rates by approximately 2% in 2017 — a 
track record we can be proud of. 

While we work to reduce costs, we continue to add 
convenience to our systems. Learn more about what’s 
new for Members on page 4. One item I will mention can 

earn you money toward 
your bill. Members who 
sign up for automatic 
bank draft will earn 
a $1 credit on their 
monthly bill. This is 
the easiest way to pay 
your bill as it is done 
automatically so that 
you never miss your 
due date. Consider 
signing up today.

At this time, we are 
already planning for 
the Annual Meeting, 
which is now the first 
Saturday of May. This 
year, we have trustee 
elections for District 
1, 5 and 9. Since 
launching the fiber to the home effort, there has been 
a significant amount of materials flowing in. Because 
of this, we will be moving the Annual Meeting to the 
Suwannee River Fair Pavilion located at 17851 NW 90th 
Avenue, Fanning Springs, FL 32693. 

Here at CFEC, we are going into the new year focused 
on improving the reliability of service you recieve even 
more, increasing the ease of doing business with any 
of our departments for members, and successfully 
launching our fiber-to-the-home business—Fiber by 
Central Florida. This will be a year that defines CFEC, or 
perhaps redefines us, and our ability to meet needs. It is 
going to be a great year for CFEC and our Members.

By the time you read this, 2023 will be off and running. 
However, as I contemplated my goals for the year, I 
recall Romans 15:4, “For whatsoever things were written 
aforetime were written for our learning, that we through 
patience and comfort of the scriptures might have hope.” 
Blessings for 2023.

General Manager, CFEC 
Denny George



Central Florida Electric Cooperative is owned by its Members. As part owner of an electric power 
distribution cooperative, you have a say in who is elected to serve on the Board of Trustees. The following 
information from CFEC’s By-laws outlines the nomination process for Board of Trustee elections. 

Article 4 - Trustees

Section 4. Nominations

It shall be the duty of the Board to appoint, not less than thirty (30) nor 
more than ninety (90) days before the date of a meeting of the members 
at which Board members are to be elected, a committee on nominations 
consisting of not less than five (5) nor more than eleven (11) members 
who shall be selected from different sections so as to insure equitable 
representation. No member of the Board may serve on such a committee. 
The committee, keeping in mind the principle of equitable representation, 
shall prepare and post at the principle office of the Cooperative at least 
twenty (20) days before the meeting a list of nominations for each Board 
position to be filled by election.

Additional members may be placed in nomination for available Board 
positions by the filing of petition with the General Manager of the 
Cooperative at least fifty (50) days before the meeting. Said petition must 
be signed by at least fifteen (15) members residing within the district 
represented by the available Board position. 

There shall be no nominations from the floor during the meeting.

Election 
Timeline

March 2023
Nominating Committee selected 
and will meet to confirm 
nominations. Member petitions 
must be submitted by March 17.

May 2023
Election results will be 
presented at the Annual 
Meeting of Members, May 6.

April 2023
Ballots are collected and 
counted prior to Annual 
Meeting by the appointed 
CPA firm.
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MEMBER INFORMATION

Board of Trustee Elections

James McCain
District 1

Barbara Townsend
District 9

Donald Lane
District 5

Trustee Terms Expiring in 2023:

For more information on Board of Trustee 
elections or serving as a Trustee, call CFEC 
at 352-493-6990 and speak to a Member 

Services Representative.



MEMBER INFORMATION
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What’s New For Members?
Your electric cooperative is always looking for ways to improve your power-buying experience. 
After all, we are partners together in this cooperative. The new Power Partner App has exciting 
new features to help you get the most out of your cooperative membership!

Members can pay electronically with 
NO FEE through the new Power Partner 
App and the CFEC Member Portal using 

the E-Check Payment Option!

A newly redesigned dashboard allows 
you to manage multiple accounts in 
one place, including:
• pay accounts separately or together
• view account history and energy usage
• one-press outage reporting

These exciting improvements to the 
Power Partner App and more are 
also available for members to take 
advantage of through the online 
Member portal at www.cfec.com.

Use Touch ID or Facial Recognition 
to conveniently access your account 
quickly and securely.

Real Time Service Alerts



FEBRUARY  IS  HEART  HEALTH MONTH
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let’s talk about

F.A.S.T.
How to Remember 
Warning Signs of 
a Stroke

Felicia is a stroke survivor.  She exercises regularly 
and prepares well balanced meals for herself 
and her family.  She stays busy by working, 
volunteering and being involved in her kids’ school 
activities. She considers herself a healthy person 
and being at risk for stroke never crossed her mind.

Anthony, Felicia’s husband, often tells their 
children how he met their mom on a blind date 
and fell in love with her almost instantly. He 
worries about the possibility of recurrent strokes 
and wants to make sure they stay healthy as a 
family.  

What is F.A.S.T.? 
F.A.S.T. is a simple way to remember the warning signs of a stroke. Note 
the time when any of the symptoms first appear.  The sooner treatment is 
started, the better the outcomes.  The sooner treatment is given after the 
first symptom begins, the more likely it is that the patient will recover with 
little or reduced disability, and it might even save your life or the life of a 
loved one. 
 
Remember – stroke is an emergency!

Risks factors for stroke can include:

• High blood pressure

• Atrial fibrillation

• High blood cholesterol

• Diabetes

• Tobacco use and smoking

• Obesity

• Physical inactivity

• Unhealthy diet

• Fibromuscular Dysplasia (FMD)

• Patent Foramen Ovale (PFO)

• Age

• Gender

• Race and ethnicity

• Family history

• Previous stroke or transient  
ischemic attack (TIA) (continued)

Sam knows about stroke. He was with his mom in 
the parking lot when her stroke happened. Felicia 
tells him it’s important to be active, stay fit and 
eat healthy. She also says that both he and his 
sister now have a higher risk for stroke, due to 
family history and their ethnic background.     

Tiana takes tennis and gymnastics classes. 
She dreams of persuing her love for both and 
becoming a great athlete. She loves to have 
her mom come watch her during practices and 
competitions. 
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What Felicia wants you to know about stroke
• Anyone at any time can have a stroke. Each year nearly 

800,000 people in the United States experience a stroke. 
Stroke is the 5th leading cause of death and a leading 
cause of long-term disability in the U.S.

• It CAN happen to you. A stroke happens every 40 
seconds, and approximately every four minutes someone 
dies from a stroke. 

• A stroke is a “brain attack.” It occurs when the flow of 
blood to the brain is blocked. When this happens, brain 
cells die and brain damage occurs. 

Other signs of stroke include sudden:

• Weakness, numbness or paralysis of the face, arm or leg, 
usually on one side of the body

• Trouble speaking or difficulty understanding others

• Loss of vision in one or both eyes or double vision 

• Loss of balance or coordination

• Severe headache with no known cause

HOW CAN I LEARN MORE?

Call 1-888-4-STROKE (1-888-478-7653)  
or visit stroke.org to learn more about 
stroke or find local support groups.

Sign up for the Stroke Connection, a free 
digital magazine for stroke survivors and 
caregivers, at strokeconnection.org.

Connect with others who have also had 
an experience with stroke by joining  
our Support Network at  
stroke.org/supportnetwork.

Do you have questions  
for the doctor or nurse?

Take a few minutes to 
write your questions 
for the next time you 
see your health care 
provider.

For example:

What are my risk 
factors for stroke?
How can I reduce my 
risk for stroke?

We have many other fact sheets to help you make healthier choices to manage your condition 
or care for a loved one. Visit stroke.org/letstalkaboutstroke to learn more. 

© Copyright 2020 American Heart Association, Inc., a 501(c)(3) not-for-profit.  All rights reserved.  
American Stroke Association is a registered trademark of the AHA. Unauthorized use prohibited. DS15727 1/20 
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MY QUESTIONS:
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STRAWBERRIES  ARE IN  SEASON!

• 3 cups strawberries, sliced thin
• ½ cup strawberry jam
• Honey to drizzle
• 1 tablespoon natural sugar
• 6 ounces goat cheese

• 1 egg, beaten
• 2 (9-inch rounds) prepared 

pie crust, homemade or store 
bought

STRAWBERRY AND GOAT CHEESE TARTS
INGREDIENTS

PREPARATION
Preheat oven to 375 degrees. Cut out three equal-sized circles from each of the two larger pie crusts. Place all the cut outs 
on one or two lightly greased cookie sheets for baking. Spread an even amount of strawberry jam in the center of each of 
the cut outs. Evenly arrange or layer the sliced strawberries around the inside of all the cut outs leaving room for a crust. 
Fold the crust onto itself all the way around to form a crust edge. Crumble an even amount of the goat cheese over each of 
the strawberry tarts. Brush the crust edges of each of the filled tarts with the beaten egg wash. Lightly sprinkle the sugar 
evenly over all the crusts where they were just brushed with the beaten egg. 

Place the tarts in the preheated oven and cook for 15 to 20 minutes or until the crust is golden brown and the strawberries 
are bubbling. Remove tarts from the oven and let cool slightly. Lightly drizzle with honey. Serve with fresh whipped cream 
and extra honey if desired.

STRAWBERRIES 
AND CREAM TART

• 3-4 cups strawberries, 
sliced thin

• ½ cup orange blossom 
honey

• 1 tablespoon pure vanilla 
extract

• 2 (9-inch rounds) prepared 
pie crust, homemade or 
store bought

• 16 ounces cream cheese, 
softened

• 1 egg, beaten
• Pinch of sea salt

INGREDIENTS

Preheat oven to 375 degrees. Using favorite cookie cutters, cut 
out shapes using 1 of the pie crusts. Place shapes onto baking 
sheet and set aside. Place other pie crust into a round baking 
dish (or small rectangle or square dish) and gently press into 
pan and up the edges. Prick bottom with fork, brush edges with 
egg wash, and bake both sheet pans for 11-13 minutes, or until 
cooked through and golden brown (the cut-out shapes may not 
take as long as whole pie crust). Remove from oven and allow to 
cool.

In a stand mixer, or by hand, whisk together the cream 
cheese, honey, vanilla and salt until smooth. Spread, or pipe, 
cream cheese mixture over cooled pie crust. Arrange sliced 
strawberries in overlapping pattern over entire surface. Place 
baked pie cut-outs over strawberries. Serve immediately or chill 
and serve later.

PREPARATION

SWEET 
AND SPICY 
STRAWBERRY 
SAUCE

• 3 cups strawberries, 
roughly chopped

• ½ orange, zested and 
juiced

• ½ lemon, zested and 
juiced

INGREDIENTS

Place all ingredients into a medium saucepot and 
simmer over medium-high heat. Cook until strawberries 
are soft but not breaking apart, about 15 minutes. 
Remove from heat and allow to cool.
Fresh tip: This sauce can be paired with yogurt, granola, 
or desserts.

PREPARATION



Meeting Notice: The Board of Trustees for 
Central Florida Electric Cooperative, Inc., meet 
on the fourth Monday of each month at 5 p.m. 
at the Cooperative’s main office in Chiefland. 

Members are always welcome to attend.

Lights out? We Need To Know. 
Outdoor lighting fixtures help light up dark 
areas near your home or business. Outdoor 
lights operate automatically by coming on at 
dusk and going out at daylight.

At times, the outdoor light can 
malfunction or become inoperative. 
If this happens, please contact the 
cooperative so that we can repair 
the light in a timely manner. 

WHEN REPORTING THE PROBLEM, 
CFEC NEEDS TO KNOW THE FOLLOWING:

1. A specific street address of where the 
outdoor light is located.

2. A description of where on the property the 
outdoor light is located.

3. A description of the type problem with the 
outdoor light.

4. Information, including your name, address, 
telephone number and account number.

7 Ways To Pay Your Bill:

In Office / Drive-Through                                                     
Make your payments at any CFEC location 
during working hours or place your payment 
in a drop-box after hours.

Mail                                                                                             
Mail your payment to: Central Florida 
Electric Cooperative, Inc., P.O. Box 9, 
Chiefland, FL 32644. Allow for adequate 
delivery time or the payment may be late.

Phone                                                                                          
Pay by phone at 352-493-2515 or toll free 
at 844-434-3962 through a third-party 
provider. A $2.50 service fee will be charged 
by the provider per $500 transaction and is 
NOT a charge by CFEC. Payments made by 
phone are posted to the member’s account 
at the time of payment.

Online                                                                                            
Go to www.cfec.com to pay online. Choose 
the e-check option to pay with NO FEE. 
To pay with credit or debit card, a $2.50 
convenience fee will be applied by the third-
party payment provider.  

Power Partner App                                                                      
Use CFEC’s Power Partner App to make a 
payment. Choose e-check to pay with NO 
FEE. A convenience fee of $2.50 will be 
charged to pay by credit card or debit card. 

Bank Draft                                                                                   
Set up automatic recurring bank draft 
payments and receive a $1 CREDIT on your 
bill each month. Members can use their 
bank routing and account information to 
complete a Bank Draft Application to ensure 
timely payment each month. Applications 
can be found online at www.cfec.com under 
the Documents tab, then under Member 
Benefits & Safety Documents, or at any of 
our office locations.

Bank Locations                                                               
Payments can be made at any Drummond 
Community Bank or at Lafayette State 
Bank in Bell, Fla., during their normal 
working hours. Returned checks or payment 
arrangements cannot be processed by these 
banks.
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To Report A Power Outage:
• Call: 1-800-227-1302 or 352-493-2511, 

follow the prompts of the Automated Outage 
Response system.

• Use the Power Partner App: 
On the Home page, click 
“Outage,” then select “Report 
an Outage.” Fill out the form 
as to Outage information and 
press “Report Outage.”

• Online: Click on the “Report Outage” button 
located at the top of the website. Fill in the 
“Identify Outage Location,” form and click 
“Submit.” 



~YOUR POWER PARTNER ~

CENTRAL FLORIDA ELECTRIC 
COOPERATIVE, INC

MAIN OFFICE
11491 NW 50th Ave.
Chiefland, FL 32626-3247
352-493-2511
or 800-227-1302

Physical Address/Payment Locations

MAIL ADDRESS
P.O. Box 9
Chiefland, FL 32644-0009

CROSS CITY OFFICE
207 NE 210 Ave.
Cross City, FL 32628
352-498-7322

INGLIS OFFICE
167 Highway 40 West
Inglis, FL 34449
352-447-3553

ADDITIONAL PAYMENT LOCATIONS
Drummond Community Bank 
Lafayette State Bank (Bell only)
For a complete listing of payment locations, 
go to www.cfec.com.
This institution is an equal opportunity 
provider and employer.

www.cfec.com
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New Location for 2023 
CFEC Annual Meeting!

This year’s Annual Meeting of 
Members, scheduled for the first 
Saturday of May, will be held at the 
Suwannee River 
Fair Pavilion located 
at 17851 NW 90th 
Avenue, Fanning 
Springs, FL 32693. 


