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Using some of the tools at our disposal to alleviate 
some of the burden, we have been able to reduce 
the Wholesale Power Cost Adjustment down to $25 
from $30, and we are expecting that we will be able 
to move it down again through this year. 

These price moves are based on the forecast of 
future natural gas prices, which have softened 
somewhat. Prices may be lower than what they 
were in 2022 but are still considerably higher than 
what they were a few years ago. Natural gas prices 
need to be back in the range of $2.75 to $3.50 for 
power bills of 1,000 kwh to return to approximately 
$109 to $119. 

Power Costs Make Biggest Impact                               
No doubt, natural gas prices combined with gasoline 
prices at the pump are responsible for much of the 
overall inflation we are seeing, in my opinion. These 
prices affect every aspect of our lives from what a 
banana costs, to gallon of milk or a pound of beef. 
It all adds up. For your electric bill, the power cost 
portion – 60% to 70% of the total cost – is just a 
pass through to pay Seminole Electric Cooperative 
for that power. Therefore, when natural gas prices 
move, this has the biggest impact on bills.

Base Rate Increase                                                    
Despite what we are able to do with the WPCA and 
keeping expenses down as much as possible, with 
the March billing cycle, we will have to increase the 
base rate slightly. This is primarily due to the cost of 
materials – everything from bolts to transformers. 

Where a 10-inch 
bolt used to cost 
$1.80 back in 2019, 
it now costs $4.54. 
As consumers, you 
know how much 
basic groceries and 
home goods have 
increased in price. 

As for CFEC’s base rate, it has not undergone an 
increase since 2014 and, in fact, we even had an 
approximate 2% decrease in 2017. Although any 
increase is not good news, we also know that few 
businesses would have been able to hold prices 
like this over a similar time period as your electric 
cooperative has been able to do. As a reminder, 
the cooperative is a not-for-profit business model. 
Your power bill pays for the power you have 
used, the infrastructure needed to get power to 
your residence and the associated costs of the 
cooperative. 

Happy New Year                                                                   
At CFEC, we are excited about this New Year and the 
opportunities we will have in 2023 to serve you with 
both electric service and beginning this year and for 
the next few, to bring you fiber internet. You may 
notice a few extra pages in your Co-op Connection 
this month. This space will be used to update you on 
our fiber project as it progresses. These are exciting 
times! 

Our misson is to be the finest example of an electric cooperative 
where excellent service, competitive rates and concern for the 
consumer, community and environment guide our every action.

~YOUR POWER PARTNER ~

A  WORD FROM THE GENERAL  MANAGER

Looking Forward To Another 
Year of Service To Members

General Manager, CFEC 
Denny George

Cover photo: “Fiber-optic cable on-site at CFEC Headquarters” 
by Madison Redd, CFEC Communications Specialist

Now that we have turned the calendar to another year, at your 
electric cooperative, we remain focused on where power costs 
are likely to be throughout this new year. 
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MEMBER INFORMATION

CFEC Announces 
Rate Increase
Effective with the March billing cycle, Members 
will see a slight rate adjustment on power bills, 
but no fees will be changed at this time.

Whether you know it or not, as a Member of 
Central Florida Electric Cooperative, you have many 
protections. Bylaws provide parameters in which the 
trustees and employees may operate. Cooperative 
principles help frame up the way business is 
conducted and the cooperative interacts with its 
Members and the community. The U.S. Department 
of Agriculture’s Rural Utility Service stipulates 
certain rules and regulations under which CFEC must 
comply, such as following the equal opportunities 
statement. The Florida Public Service Commission 
is charged with making sure Florida’s consumers 
receive essential services such as electric, natural 
gas, telephone, water and wastewater — in a safe, 
reasonable, and reliable manner.

All of these entities and more work in different ways 
to ensure your electric service is as reliable and 
affordable as possible. They also work to protect 
consumers as much as possible from the volatility of 
energy markets. A quick look at natural gas pricing 
chart shows how much 2022 looks like a roller-
coaster compared to the mostly flat 2019 and 2020. 
You can also see the flat first half of 2021, with the 
beginnings of the roller-coaster ride starting in the 
second half of the year. Because of the many ways 
CFEC and our wholesale power provider, Seminole 
Electric Cooperative, have to protect Members 
against that volatility, working within the guidelines 
of some of these other consumer protection groups, 
we have helped to dampen some of the roller-
coaster effects of fuel costs.

Protecting With A Diverse Portfolio                    
Seminole Electric Cooperative, CFECs wholesale 
power provider, helps protect its member-
cooperatives against fuel price increases by 

having a diverse energy portfolio using coal, 
natural gas, renewables and purchased power. In 
2021, approximately 27% of Seminole’s wholesale 
electricity was generated using natural gas as a fuel 
source. Seminole also purchased an additional 28% 
of its wholesale electricity from other utilities in 
the state, who largely use natural gas to generate 
electricity. 

Seminole had planned to bring new solar energy 
online; however, solar panel price increases, 
production delays, delivery difficulties and 
international trade uncertainties have delayed plans 
for this renewable energy source. Over the past nine 
months, the solar industry is reporting that 2022 
solar installation forecasts have been cut in half 
due to these continued challenges. Hopefully these 
challenges will not continue and plans for solar can 
be restored. In all, resource diversity helps spread 
risk when the price of one type of fuel increases.



GENERAL SERVICE NON-DEMAND:
Basic Facilities Charge:
     Single-Phase.....$1.15
     Multi-Phase.....$1.75

Energy Charge:
First 1,000 kWh.....$0.097
Over 1,000 kWh.....$1.123

 

MEMBER INFORMATION

Central Florida Electric Cooperative  YOUR POWER PARTNER4

Protecting With Hedging Of Fuel Purchases      
When you fill up your car with gas, you have 
purchased a whole tank full at that price. If the 
price of gas goes up the next week, it is not your 
worry until the next time you need to purchase gas. 
When Seminole Electric Cooperative buys natural 
gas, it follows a similar pattern. Through “hedging,” 
the co-op secures a locked-in price for a certain 
amount of natural gas purchases a few years into 
the future. This “hedging” helps mitigate high 
costs, and the effect it has on Members is similar 
to having a fixed-rate mortgage as opposed to a 
variable-rate mortgage. Again, it is another tool to 
help reduce that roller coaster ride of fuel prices.                                                                                 

Protecting With The Wholesale 
Power Cost Adjustment                                                                  
Each power bill contains three primary charges: 
Energy Charge, Facilities Charge and Wholesale 
Power Cost Adjustment. The Energy Charge contains 
two component - 1) the majority which is a pass-
through that is collected and then provided to 
Seminole to pay for the cost of the power provided 
and 2) a smaller part which repays CFEC for more 
variable and other charges not covered in the 
CFEC Facilities charge. The Facilities Charge is a set 
amount that covers the cost for maintaining CFEC’s 
electric distribution system and represents a portion 
of your share of the poles, wires, transformers, 
service drops and meters. The final charge is the 
Wholesale Power Cost Adjustment, which is used 
to “adjust” the amount charged to members when 
the price of fuels to generate electricity rise and fall 
over time. Fuel cost adjustments can be additions 

or subtractions on your bill, depending on how 
much Central Florida Electric’s wholesale power 
provider, (Seminole Electric Cooperative) had to pay 
for generation fuels.When fuel costs are low, this 
is often a credit on your bill. However, in times like 
these, when fuel costs are volatile, this adjustment 
is a further deficit and charge to Members. For 
several months, CFEC has been using this tool to 
smooth out that roller coaster ride of fuel costs. 
Just as the volatility in the fuel markets has caused 
us to raise the WCPA through 2022, rising prices for 
components, such as transformers, line, poles, plus 
gasoline for trucks, etc., is creating the need to raise 
the base rate portion.

What Is Increasing And What Is Not                   
Before any changes are made to the base rate, a 
study is conducted by Energy Economics Consulting 
Corporation, a business who solely focuses on 
studying utility costs and rates. They looked at all 
of CFEC’s financial records, costs of everything, 
including labor, materials, taxes and insurance, the 
mix of consumers – both residential and commercial. 
Overall, they wanted to find out what is generating 
revenue compared to what is generating the most 
costs. The recommendations made by the consulting 
firm through the rate study is that a rate increase is 
needed for the cooperative to stay on good financial 
footing to remain solvent. 

As mentioned earlier, the Public Service Commission 
is another layer of protection for consumers 
who ensure that you are not unfairly being taken 
advantage of with rate increases. Submission of the 
new rate structure to the PSC is currently underway. 

These protections should at least bring some 
measure of reassurance that CFEC is doing all we 
can to keep prices affordable and to be as efficient 
as possible. CFEC has not had a rate increase since 
2014, and overall, the rate is expected to increase 
2.08%. The increase in the basic facilities charge 
is only about $4 month or about the cost of a 
McDonald’s Egg McMuffin and a cup of coffee. There 
are no scheduled fee changes currently. Further the 
Membership fee, as it has since 1939, remains $5.



Miscellaneous:
• Use energy-saving light bulbs and turn off lights every time you leave the room.
• When purchasing new appliances, choose those featuring the ENERGY STAR® label.
• Turn off TVs, computers and any other appliances                                                                   

that aren’t in use, with the exception of your refrigerator.
• Run your pool pump for a span of 8 hours when the water temperature is higher than 70 

degrees, and for 6 hours when it’s below 70 degrees.
• Cover your pool when it’s not in use, which can save you up to 50% on pool heating costs.
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MEMBER INFORMATION

Read the following tips and see how you can start saving more energy every time you use 
your major household appliances.

Quick Tips to Save Energy!

Water Heating:
• Set the temperature on 
your water heater to 120 
degrees.
• Run your dishwasher only 
when it is full.
• Change your washing 
machine’s temperature 

setting from hot to warm and cut the ‘energy 
use per load’ in half.

• Take 5-10 minute showers rather than baths.

Climate Control:
• Keep your thermostat set at 78 
degrees in the summer and 68 
degrees in the winter.
• Clean or replace dirty AC and/
or furnace filters every couple of 
months.
• Turn on ceiling fans to enjoy an 

additional 3 degrees of cooling power while taking an 
energy load off the AC.

• Close window blinds when it’s hot and keep them 
open when it’s not.

Minimum Monthly Charge: The minimum monthly charge shall be the sum of the daily basic 
facilities charge plus appropriate state and local taxes. 

RESIDENTIAL PRE-PAY SERVICE:
Basic Facilities Charge:
     Single-Phase.....$1.55

Energy Charge:
 First 1,000 kWh.....$0.087
Over 1,000 kWh.....$0.123

 

Increased 13¢ per day
 or $3.90 @ 30 days

Decreased 1¢ per
kWh at both tiers

GENERAL SERVICE NON-DEMAND:
Basic Facilities Charge:
     Single-Phase.....$1.15
      Multi-Phase.....$1.70

Energy Charge:
 First 1,000 kWh.....$0.097
Over 1,000 kWh.....$0.123

 

Increased 20¢ per day 
  or $6 @ 30 days

Decreased 1¢ per
kWh at both tiers

RURAL AND RESIDENTIAL SERVICE:
Basic Facilities Charge:
     Single-Phase.....$1.08
      Multi-Phase.....$1.53

Energy Charge:
 First 1,000 kWh.....$0.097
Over 1,000 kWh.....$0.123

 

Increased 13¢ per day
 or $3.90 @ 30 days
 

Decreased 1¢ per
kWh at both tiers

The new rate structure is as follows:
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You may see crews from 
McLean Engineering 
Company inspecting the 
system and completing 
all necessary make-
ready engineering 
work, while Musgrove 
Construction crews are 
assisting in making the 
necessary upgrades, 
rearrangements, and 
other make-ready 
construction work to 
prepare for fiber pulling   
to begin!

If you see them working in your area, you can be 
sure – affordable, 100% fiber is on the way!

Pre-register your address for service by visiting  
www.fiberbycentralflorida.com!

We are continuing the start-up effort for the 
new fiber-to-the-home business, Fiber by 
Central Florida.  Currently, engineering teams 
are inspecting electric infrastructure and making 
recommendations for changes or improvements 
needed to pull fiber at a later date. Construction 
crews will then act on those recommendations to 
complete this work prior to our fiber-pulling crews 
being onsite. 

The goal is to be 300 to 400 miles of line ahead of 
the fiber-pulling crews, which should begin around 
March 1. Once started, these crews will build 
roughly 25 to 35 miles per week or more. As the 
fiber-pulling crews complete a feeder, the fiber is 
“lit” up and splicing teams arrive to connect and 
test each fiber strand to ensure that the network 

is ready for service. 
After that, the home 
drop and install teams 
will bring the fiber to 
you, our members, 
with the high-speed 
internet.

In a final note, and 
as a reminder, Fiber 
by Central Florida is 
a separate business 
entity under the CFEC 
umbrella. Monies 
collected from your 
power bill are not 
being used to fund the FTTH business. 

The Progress With Fiber

Chief Operating Officer, FBCF
George Buckner

Make Ready Engineering Work Being 
Completed in the Chiefland Area in October

In addition to the Fiber by Central Florida and 
CFEC logo, you may see two others working 
alongside our in-house crews to prepare our 
system for fiber construction.

RURAL AND RESIDENTIAL SERVICE:
Basic Facilities Charge:
     Single-Phase.....$1.08
     Multi-Phase.....$1.53

Energy Charge:
First 1,000 kWh.....$0.097
Over 1,000 kWh.....$1.12
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Energy Charge:
First 1,000 kWh.....$0.097
Over 1,000 kWh.....$1.12

 



8 Fiber by Central Florida  YOUR POWER PARTNER



The Co-op Connection  January 2023 9



SHRIMP CHOWDER CRAB CORN CHOWDER

In a small skillet, saute onion in butter until tender. In a 
5-qt. slow cooker, combine the onion, milk, soups, corn, 
Creole seasoning and garlic powder. Cover and cook on 
low for 3 hours. Stir in shrimp and cream cheese. Cook 30 
minutes longer or until shrimp are heated through and 
cheese is melted. Stir to blend.
Creole Seasoning
If you don’t have Creole seasoning in your cupboard, you 
can make your own using 1/4 tsp. each salt, garlic powder 
and paprika; and a pinch each of dried thyme, ground 
cumin and cayenne pepper.

• 1/2 cup chopped onion
• 2 teaspoons butter
• 2 cans (12 ounces each) 

evaporated milk
• 2 cans (10-3/4 ounces 

each) condensed cream of 
potato soup, undiluted

• 2 cans (10-3/4 ounces 
each) condensed cream of 
chicken soup, undiluted

• 1 can (7 ounces) white or 
shoepeg corn, drained

• 1 teaspoon Creole 
seasoning

• 1/2 teaspoon garlic powder
• 2 pounds peeled and 

deveined cooked small 
shrimp

• 3 ounces cream cheese, 
cubed

INGREDIENTS

PREPARATION

Dissolve bouillon in water; set aside. In a Dutch oven, cook 
bacon over medium heat until crisp. Remove bacon to paper 
towels to drain, reserving drippings.
In the same pan, saute peppers and onion in drippings until 
tender. Stir in flour. Gradually stir in bouillon mixture. Bring to a 
boil; cook and stir for 2 minutes or until thickened.
Reduce heat; gradually stir in cream and corn. Add the 
seasoned salt, basil and cayenne. Cook until heated through, 
stirring occasionally (do not boil). Stir in the crab. Top each 
serving with bacon and chives.

• 3 teaspoons chicken bouillon 
granules

• 2 cups boiling water
• 6 bacon strips, diced
• 1/3 cup each diced sweet red, 

yellow and orange peppers
• 1/2 cup chopped onion
• 1/4 cup all-purpose flour
• 3 cups half-and-half cream
• 2 cans (14-3/4 ounces each) 

cream-style corn
• 1-1/2 teaspoons seasoned 

salt
• 1/2 teaspoon dried basil
• 1/4 to 1/2 teaspoon cayenne 

pepper
• 2 cans (6 ounces each) 

crabmeat, drained, flaked and 
cartilage removed or 2 cups 
imitation crabmeat, flaked

• 1/2 cup minced chives

INGREDIENTS

PREPARATION
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HEY,  CHOWDER HEADS!

INSTANT POT CLAM CHOWDER
INGREDIENTS

PREPARATION
Place first 10 ingredients in a 6-qt. electric pressure cooker. Drain and reserve liquid from clams; add the liquid to pressure 
cooker and set clams aside. Lock lid; close pressure-release valve. Adjust to pressure-cook on high for 15 minutes. Quick-
release pressure.
Select sauté setting and adjust for low heat. Mix flour and cream until smooth; stir into soup. Cook and stir until slightly 
thickened, 6-8 minutes. Stir in clams, heat through. Serve with bacon and, if desired, crackers and fresh thyme.

• 4 medium potatoes, peeled and 
cut into 1/2-inch cubes (about 5 
cups)

• 1 medium onion, chopped
• 2 celery ribs, chopped
• 2 medium carrots, chopped
• 4 garlic cloves, minced
• 1 bottle (8 ounces) clam juice
• 1 cup chicken broth
• 1 teaspoon dried thyme

• 1 teaspoon salt
• 1/2 teaspoon pepper
• 2 cans (6-1/2 ounces each) 

minced clams, undrained
• 2 tablespoons all-purpose flour
• 1 cup heavy whipping cream
• 4 bacon strips, cooked and 

crumbled
• Optional: Oyster crackers and 

fresh thyme

Source: Taste of Home



CRAB CORN CHOWDER

The Co-op Connection  January 2023 11  Vote.coop

Payment Options: Lights Out? We Need To Know.In Office / Drive-Through – Payments can be made 
at any CFEC location during working hours. Payments 
can also be placed in the drop-box at each location 
after hours.

By Mail – Mail payments to:                                 
Central Florida Electric Cooperative, Inc., P.O. Box 9, 
Chiefland, FL 32644. Please allow sufficient time for 
delivery or payment may be received as late.

Phone / Online – Payments can be processed 
through our third party provider, SEDC. A $2.50 
service fee will be charged by SEDC per $500 
transaction and is NOT a CFEC charge. Payments 
made through SEDC are posted to the member’s 
account at the time of payment. Pay By Phone at 
352-493-2515 or toll free at 844-434-3962. Pay 
online at www.cfec.com or through the Power 
Partner App. Members can also pay for NO FEE by 
using the E-Check option. 

Bank Draft – Payments can also be made 
automatically by recurring bank draft to recieve a $1 
credit on your bill each month. Enroll online under 
the Member Portal, select Billing and Payments, 
followed by Set New Draft. Using your banking and 
routing information, enroll in the draft payment 
program to ensure payment each month. Members 
can also enroll in the Power Partner App under 
Payments, then Draft Payments.

Bank Locations – Payments can be made at any 
Drummond Community Bank location or at the 
Lafayette State Bank in Bell, Fla., during their 
normal working hours. Returned checks or payment 
arrangements cannot be processed by these banks.

~YOUR POWER PARTNER ~

MEETING NOTICE:
The Board of Trustees for Central

Florida Electric Cooperative, Inc., meet on 
the fourth Monday of each month
at 5 p.m. at the Cooperative’s main

office in Chiefland. Members are always 
welcome to attend.

To Report A 
Power Outage:

Payment Options: Lights out? We Need To Know. 

• Call: 1-800-227-1302 or 352-493-
2511, follow the prompts of the 
Automated Outage Response 
system.

• Use the Power Partner App: On the Home page, 
click “Outage,” then select “Report an Outage.” 
Fill out the form as to Outage information and 
press “Report Outage.”

• Online: Click on the “Report Outage” button 
located at the top of the website. Fill in the 
“Identify Outage Location,” form and click 
“Submit.” 

Outdoor lighting fixtures help light up dark 
areas near your home or business. Outdoor 
lights operate automatically by coming on at 
dusk and going out at daylight.

At times, the outdoor light can 
malfunction or become inoperative. 
If this happens, please contact the 
cooperative so that we can repair the 
light in a timely manner. 

WHEN REPORTING THE PROBLEM, 
CFEC NEEDS TO KNOW THE FOLLOWING:
1. A specific street address of where the outdoor light is  
 located.

2. A description of where on the property the outdoor  
 light is located.

3. A description of the type problem with the outdoor  
 light.

4. Information, including your name, address, telephone  
 number and account number.

Source: Taste of Home



~YOUR POWER PARTNER ~

CENTRAL FLORIDA ELECTRIC 
COOPERATIVE, INC

MAIN OFFICE
11491 NW 50th Ave.
Chiefland, FL 32626-3247
352-493-2511
or 800-227-1302

Physical Address/Payment Locations

MAIL ADDRESS
P.O. Box 9
Chiefland, FL 32644-0009

CROSS CITY OFFICE
207 NE 210 Ave.
Cross City, FL 32628
352-498-7322

INGLIS OFFICE
167 Highway 40 West
Inglis, FL 34449
352-447-3553

ADDITIONAL PAYMENT LOCATIONS
Drummond Community Bank 
Lafayette State Bank (Bell only)
For a complete listing of payment locations, 
go to www.cfec.com.
This institution is an equal opportunity 
provider and employer.

www.cfec.com
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Florida law requires you to MOVE OVER A LANE
for these vehicles that are stopped on the

roadside helping motorists or providing services:

•  Law Enforcement  •  Emergency Rescue  •
•  Ambulance  •  Fire Truck  •  Wrecker/Tow Truck  •

•  Garbage and Sanitation  •  Public Utility  •
•  Maintenance/Construction  •

IF YOU CAN’T MOVE OVER, YOU 
MUST SLOW DOWN TO 20 MPH 

UNDER THE POSTED SPEED LIMIT.
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*
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REMEMBER 
• On highways with two or more lanes, move over 

a lane - when you can safely do so - for stopped 
emergency, sanitation, and utility vehicles, 
wreckers, and construction or maintenance 
vehicles that are displaying warning lights.

• If you can’t move over - or when on a
two-lane road - slow to a speed that is

20 mph less than the posted speed limit.

• Slow down to 5 mph when the posted 
speed limit is 20 mph or less.

For more information, visit:
FLHSMV.GOV/MOVEOVER


